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Why is volunteering so important? Our project tries to help various people and often also 
people who are in vulnerable situation. We all need help and we must realize that it is crucial 
to contribute to the development of your local community by investing some of your free 
time in helping others. Helping another person makes you feel good. It also makes you more 
appealing to others because most people admire those who help others. Observing people 
help each other increases a sense of goodwill, which can build unity and responsibility in a 
community. In addition, by helping others you develop social and work-related skills and feel 
better about yourself. In other words, by helping others you also help your community and 
yourself. Helping another person, even in small acts, adds up to create a better, more 
generous and more resourceful you. By helping others you are more likely to meet 
interesting people, discover important things and experience new points of view that 
improve the quality of your life. The richer your interpersonal connections, the more 
knowledge you have to draw from, whether it be related to jobs, family or health. When you 
come to another's aid, you are exhibiting selfless love that signals generosity and strength to 
onlookers. In a world where many people work hard, compete and strive to get ahead, acts 
of kindness are not always abundant. Helping others, especially when it is inconvenient, is 
something for which many people do not take time. The time it takes to help someone else 
in a small way is not wasted when it improves someone else’s well-being. Acts of helping 
others also bring joy and satisfaction into the lives of those who practice deeds of kindness. 
Helping others means taking time out to do something for someone else. It may be 
something someone is unable to do for himself, because of time; finances; or physical 
disability. Helping others also may be as small as a friendly smile, which may seem 
insignificant, but can be meaningful and uplifting to the person receiving it. Some people 
believe that taking time out for others is a waste of effort. Helping others is recognizing that 
giving is never wasted, and the person who gives can receive much in return. An advantage 
of helping others is giving something to another person who may not be able to help 
himself. A small act of kindness may be just what a hurting or tired person needs at that 
moment. Volunteering provides necessary help for understaffed or underfunded 
organizations that wish to help people but do not have resources to hire employees. Those 
in need of help are everywhere: a spouse, next-door neighbor, a stranger at the store or 
someone in another country. There is no limit to what can be done to help others. Helping 
others not only provides assistance for someone in need, but is also beneficial for the person 
taking time to help. According to Mental Health America, those who spend time helping 
others deal with less symptoms of depression, have better physical health and experience 
more of an overall sense of satisfaction about life than those who do not consistently help 
others with their needs. Helping others makes a person feel needed, which provides a boost 
to self-esteem. It also may give someone a new perspective on life by realizing how 
fortunate he is compared with others in unlucky situations. Volunteer work provides an 
organization with a free resource to help it meet its mission or goals, which often include 
filling the gap between an individual or community's resources and those provided by the 
government. In many cases, volunteers are crucial to help maintain life, as when meals are 
delivered to homebound people. Sometimes volunteer work, such as renovating a 
playground, benefits the broader community. And while volunteer work is important for the 
individuals and communities served, it also benefits the volunteer. You can do volunteer 



    
 
 
          VOLUNTARISM HAS NO AGE 

 

 
This project has been funded with support from the European Commission. 

This publication [communication] reflects the views only of the author, and the Commission cannot be held responsible for any use which 

may be made of the information contained therein. 

3 
 

work from your home, in your neighborhood or in almost any setting around the world. This 
flexibility makes it easy to find projects that are convenient and suit your life goals. 
Volunteer from home and develop your knitting skills to make caps for premature babies. Or 
build your professional and personal skills in locations far from home with volunteer groups 
like the Peace Corps that work exclusively overseas.  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* Materials being used in foreword can be accessed on http://www.livestrong.com/   
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Are you willing to help others –experience from Poland 

Foundation Ternopilska in regards to the project decided to prepare a short summary based 

on migrants thoughts about importance of helping one another. One must definitely say that 

the whole culture of volunteering is not well known among migrants if you point out just the 

very direct meaning of it. Only limited amount of people are able to define what 

volunteerism is, however, being part of community and helping others is considered to play 

a crucial role by many. The stereotypical volunteering is not that well implemented into daily 

activities of migrants, because of various constraints and obstacles. We have to make 

account of the specific situation of our target group – many come to Poland to provide 

financial means for their families and they do not necessarily have time and will to dedicate 

their free time to additional activities. People think in practical terms – they have invested 

time and money to come abroad so they must reap the financial benefits of their hard (often 

manual) work as much as they can. Doing smth for free is not considered a top priority. The 

other important matter is lack of sufficient information about volunteering – what can be 

done and on what terms by a migrant in Poland. The potential is not explored well enough as 

still many organizations consider migrants being the vulnerable group in need of assistance, 

not a group having the necessary skill set and experience to assist others. Gradually the 

environment will change, but there is still much to be done for the tendencies to improve 

considerably. We want to emphasize that the situation looks better among organizations 

assisting migrants as they often turn to help of people who have gone through migration 

formalities themselves and can provide valuable assistance to others in similar situation. 

Foundation Ternopilska on the other side from the very beginning of project relied heavily 

on knowledge, expertise and assistance from migrant community. We always believed that 

people who witnessed certain complicated situations and went through rigorous formalities 

to be able to reside in Poland, have a lot to give back and can share their invaluable practical 

knowledge. At this point we want to emphasize that in Poland still the practical application 

of law differs from its formal interpretation. Even the most educated person can often face 

issues when it comes to dealing with gaps in the legal system. At that point migrants who 

found the solutions themselves can offer a more comprehensive and effective assistance to 

people in need. Therefore we tried to involve as much people as possible into our activities, 

especially locally by proposing what project can offer best -  valuable information.  We tried 

to hold regular evaluation sessions listening to what people have to say and definitely always 

our employees were just moderators, everyone who joined the Reader’s Club was treated 

on equal terms. During all the meeting we tried to emphasize how important it is to share 

and involve into civil society activities – foundation tried to promote an active migrant by 

encouraging people to engage in our activities to the extend it was possible – even if it was 
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just leaving home and talking to others for a few hours a month. For some that was a very 

important step and we treated also as a real success.  

So how do the migrants see the notion of helping others. Practically everyone agrees that it 

is virtually impossible to fully accommodate in Poland without proper assistance from your 

fellow countrymen. Many people arrive without proper knowledge of Polish and lack 

information about socio-economic reality in a foreign country. Help from other migrants is 

crucial for them to be able to orientate and navigate in foreign environment. So in reality 

people help one another without putting a name to it [voluntarism]. Migrants also take part 

in some activities conducted by NGOs in Poland, therefore being involved in the process of 

assistance to one another. In case of our foundation migrants were happy to meet together 

and exchange information – simply talk, read together and discuss various important issues, 

they were eager to share contact details to further tighten their relations. What was 

important for them is to find that one trustworthy place [Foundation Ternopilska] to meet 

on a regular basis. 

Based on interviews and our experience we would like to share certain observations. 

Younger generation of migrants is quite active and is willing to create new initiatives for their 

community. Many older migrants [our main target group] still think in practical terms and 

often help to the extent it is useful for them. However, many migrants are eager to share 

their experience just to help others, because they know how hard it can get abroad if you 

are left alone and how even small assistance can make a change. Many migrants share 

certain feeling of “comradery” – being abroad, facing challenges together unites them and 

they want to help one another. The open willingness to help is highly dependent on the legal 

situation of migrant – the undocumented [illegal] migrants do not necessarily attend even 

smaller public meeting being afraid of legal consequences. Our foundation has conducted 

extensive work in assuring migrants that is it safe to meet, read together and exchange  

information, however there were still numerous examples of people being afraid to help and 

to receive help.  

Overall, main aspects in regards to importance of helping one another often mentioned by 

migrants were the following ones – in uncomfortable [foreign] environment you have to rely 

on help of others to accommodate and feel safe, information is knowledge and practical 

knowledge can’t be found in legal acts or documents as reality often differs a lot, helping 

others returns back because in foreign environment you never know when you might 

request help from a stranger in some difficult situation so one should also remember to 

assist those in need.   
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Are you willing to help others? – experience from UK 

Why is it important to help one another? We asked our European Readers Club members in 

UK. It was quite an easy answer for them, because we rate voluntarism very high. In our 

Rehabilitation Day Centre ALFA we have quite a few volunteers working closely with our 

service users; reading lectures, providing financial advice, helping with transferring between 

different agencies such as banks, courts, GP’s, hospitals, dentists etc. Also we have some 

guests, who are migrants themselves, shearing their life experiences in UK. We invite people 

such as; company owners, company directors, accountants, managers and other successful 

people. We also had feel good coaching from volunteer who does it for living, it was brilliant 

experience for our club members, some of them felt that at last they found themselves, the 

meaning and importance of life. Also we have a gentleman from our readers club providing 

ICT training for other club members, he does it in two groups; one for the beginners and 

other one for more progressed ones. We organizing trips for our club members which ones 

usually funded by migrants who are helping our service by spearing their free time and 

financial support. Also we help other English charities who are feeding homeless people, 

because most of the people they serve food to are migrants, who usually don’t speak or 

speak very little English. So our input is to talk to those people and in some cases to help 

them to integrate into a society (for those who want help, because not everybody does). 

Which is foreign to them and because they don’t speak or speak very little English, they 

don’t know the requirements and needed paperwork to get legal jobs or financial support 

from the government. Four of our club members and two staff members helping those 

charities stated above so it’s a very good result for voluntarism. Other club members who 

are also our Rehabilitation Day Centre ALFA service users helping in the kitchen, keeping the 

garden and the premises up to scratch. Our charity is basically build on volunteers and 

voluntarism and we are very proud to have such a brilliant bunch of people who as I 

mentioned earlier helping us by spearing their time and financial support. Our club members 

catching that passion for voluntarism very quickly, they even say that helping each other is 

addictive and rewarding; it gives them opportunity to change things around them to better 

and to grow spiritually. It helps to understand the basics of humanity by helping the ones 

around you, helping your neighbors, it’s brilliant to watch people who start volunteering, 

how they start; to smile, enjoy life, and they can see the meaning of volunteering. So if I go 

back to the beginning and the question we asked our club members as I already mentioned 

the answer was very easy to them. It is important to help each other and other people 

around us because volunteering gives us an opportunity to make a difference to people’s 

lives in the community’s. We can use our skills and experience to help and enrich the other 

people lives. 
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A huge part of the personal growth of a volunteer is becoming more compassionate. People 

who have volunteered in the past often become emotionally involved and are more likely to 

volunteer again in the future, either on the same project or a new one. 

People often think that volunteering takes a certain kind of person; but the truth is that 

people who volunteer their time actually feel better about life and humanity. They have 

learned that the secret of happiness is appreciating what you have and sharing it with 

others. Happiness is a mindset. There is no better activity in creating happiness than going 

out and finding a cause where you can make a difference. You may decide to help only one 

person or may make a decision to help wider communities. It really doesn’t matter what you 

do – the only thing that is important is that you become proactive and take some kind of 

action. 
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Are you willing to help others? – experience from Latvia 

In case of Latvian partner we have to make account that we are dealing with a public 

institution providing service for local community as a whole. The library is not specifically 

designed to promote voluntary work as such, however one has to highlight a very important 

practice in Ludza, deriving from the need and willingness of every person to read and help 

one another. 

There are  readers in Ludza Town library who aren`t able to come  to the library because of 

different health reasons - disabled people, people with special needs and elderly people. In 

this case books are brought to their homes. Sometimes it is done by the staff of the library, 

but usually the other readers visit  these people and bring them books on a regular basis. 

The books are carefully chosen by the staff members at the request of the person who can`t 

come to the library, or according to the person`s interests, which are well known by the staff 

members. So they offer the books that  might be interesting for the particular reader. 

Usually most of our readers are eager to help people in need. They feel happy being involved 

in the process of assisting other people. Therefore we encourage all of our readers to engage 

in these activities and we are happy to say that many of them help on a regular basis. 

Books help people feel more cheerful, develop thinking and imagination, give them an 

impulse to communicate with family and friends. We see once more that reading can open 

many doors, integrate local community and emphasize the real value of assisting one 

another. We always say that physical obstacles or some health issues shouldn’t limit a 

person’s ability to open up a new world in books. As far as Ludza Town library can aid the 

process of reading in local community it will always try to find ways to continue doing that.  

The international projects as European Reader’s Club will only help us promote the values of 

reading and show the positive experience from other partners. We are happy to share the 

best practices with our local readers as we all share one passion – passion for reading and 

we will help one another to bring books to every home. 
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Are you willing to help others? – experience from Turkey 

There are many activities we want to do as a school. But like everyone else we had difficulty 

reaching our target group.  

We decided to approach our target group during school meetings. We proposed the subject 

“Voluntarism has no age”. During the first meeting we tried to tell how important  

voluntarism is. Later, we explained what we  want to do in this context.  

The aim of our Reader Club is to increase the rate of reading of the migrants. We have told 

participants that teachers will take them to the public library and help them get their library 

membership cards. We mentioned them that while doing this our staff was involved has no 

on voluntary basis as they had no legal obligation to perform such tasks. By doing this we 

wanted our participants to get the feel of what voluntarism is. The experience in public 

library was quite enriching for our migrants. Public library membership cards were prepared 

and they also were informed about benefits of reading daily newspapers, monthly 

magazines and of course books in the library. 

At the second meeting our psychological counseling and guidance teacher made a 

presentation about NGO working areas in our county to the migrants. He emphasized that 

these NGOs work based on voluntarism principle. 

World Book Day and Libraries Week was held in April. This meaningful week was celebrated 

with several activities in our school. Our students prepared poems, speeches telling the 

meaning and importance of day and presented it to the audience. In addition, “Book Love” 

theatre game prepared by our students turned out to be a big success. 

All the preparations and presentations of activities were carried out by our volunteer 

students, teachers and migrants. Migrants learned the importance of voluntary work while 

being part of the events. Also several visits were made by our students, teachers and 

migrants within this week. A conversation was carried after we have invited a local writer to 

our school during the Library Week. 

All in all, most of our activities around school are organized in this way. It can be said that we 

had received positive feedbacks as a result of meetings with our migrant community. We 

hope that these activities will continue in the same pleasant manner,  because it was 

important to see how different people (such as teachers, students, writers, parents) 

benefited from the voluntary work in our school. 
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Are you willing to help others? – experience from Italy 

Pronexus Association is a network of professionals from different trainings who collaborate 

for the purpose of fostering the socio-economic development of Reggio Calabria and its 

district. 

The activities implemented along the years don’t specifically focus on the volunteerism, even 

though many of the Association projects aim at the local social development. For example, 

one of its ongoing projects is “SOS-Save Our Students”, whose objective is fighting the non 

completion of school and preventing the early school leaving of young students in the 

territory of Reggio Calabria. 

Furthermore, most of the Association members aren’t payed, they just carry out their 

activities and give their contributions to Pronexus’ causes as volunteers, because they agree 

to its mission and values, and share the objective of fostering the development of the place 

where they themselves live. 

Specifically regarding the implementation of the Project “ERC-European Reader’s Club for 

migrants”, two new members have joined the Association, who actively participated and 

gave their voluntary contribution for the execution of the project activities. 

Since the beginning, they collaborated to find and select possible beneficiaries and followed 

all the foreseen project steps: interviewing migrants and collecting their migration stories, 

giving questionnaires to fulfill, helping them write a CV.. They revealed a voluntaristic spirit 

in personally assisting migrants in all their difficulties, especially in Italian reading, 

comprehension and writing. They showed migrants where to find free courses of Italian 

language in town, and in some cases personally carried out Italian lessons for them. 

In conclusion, Pronexus Association and all its members are firmly convinced that 

collaboration and mutual aid among people are of primary importance in their daily work. 

That’s why it’s taking part in a National project with the aim of fostering and further increase 

voluntarism in Italy, by creating a national network of volunteers and founding a new local 

voluntary association which can respond to the social needs possibly emerged during this 

project activities. 
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Are you willing to help others? – experience from Lithuania 

In a globalized and constantly busy world, the 21st century man is far from willing to identify 

himself with a particular community and is less inclined to take interest in public policy 

issues. Since the first years of independent Lithuania, political scientists and sociologists 

keep talking about the weakening of civil society. The media’s general dismay at election 

apathy, inability of non-governmental organizations to mobilize and represent the public 

interest prove by itself the downturn of civil society. However, the recent growth of social 

initiatives, the surge of volunteering in Lithuania cannot be unnoticed. This new tendency 

raises hopes of volunteering becoming a means to revitalize Lithuania’s public life. In 

Lithuania, the level of popularity of volunteering has initiated rising in the last years: in 2007 

only 11% of Lithuanians indicated that they were included into voluntary activities and in 

2011 this number raised three times. Low inclusion of Lithuanians into voluntary activities 

was partially explained on the base of the postsoviet identity, though there are no empirical 

researches for the confirmation of these premises. 

Mainly the non-governmental sector was independently occupied by the promotion of 

volunteering until 2011 - the Year of Voluntary Activities and since the second part of 2010 

such promotion has become much more active within the environment of non-

governmental organisations. Due to this, the promotion of volunteering and its visibility in 

Lithuania has increased – together with NGO sector this idea was initiated to be intensively 

communicated by the media (e.g. the national broadcaster or the internet portal for news 

delfi.lt) as well as by some private companies (e.g., the greatest private supplier of 

integrated telecommunications, IT and television services in Lithuania). Very often we just do 

not call some of activities like voluntary work. Some of people do it because of pleasure and 

do not think about volunteering. 

In Rokiskis district live very famous and well known family J. and A. Tunaiciai. They 

established Ethnographic Museum in old homestead farm building. There are collected 

unique 19th and 20th centuries farmers household, tillage, carpentry, spinning, weaving, and 

other exhibits. Tunaiciai Ethnographic Museum Guests and students like this museum 

because of its uniqueness and warm, hospitality  of owner. Tunaitis’ parents was exiled in 

Siberia. Fortunately the grange was not destroyed. 

Veronika Siminonienė — a folk artist. She creates weaving patterns, images, sceneries, 

coordinate colors. Weaver has had his articles exhibitions. Her loom is never empty. 

Everything she waves became like gifts gor visitors. Folk artist is happy that has many 

acquaintances, friends, relatives. Our centre students like visiting this museum and folk artist 

Veronika. She is 91 years old but still very active, reads books and newspapers, watch TV and 
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use computer. She with big pleasure explains about old profession—weaver, narrates about 

old Lithuanian traditions and habits, reads poems, which has learned when was young. 

Rokiškis adult and youth education center students together with the readers club members 

and project coordinator Violeta Deksnienė prepared a wonderful Christmas surprise for 

students’ children. The participants of the implemented Grundtvig project, funded by the 

Lifelong Learning Programme, decided to make handmade gifts and give them for during the 

Christmas event. It was nice to watch when the youth section students with project 

participants and teachers were bending, cutting, rolling up, counting candies and tied them 

to the great, the good and the heat filled gifts. One of the implementation of the project is to 

promote interest in the books and reading. Therefore, at the time when the work was going 

the project coordinator Violeta Deksnienė presented Džonathan Swift book "Gulliver's 

Travels", which is now read at the same time in all six European readers clubs set up in 

different countries: Turkey, Latvia, Italy, UK, Poland and Lithuania. Project participants Miglė 

Smagoriūtė and Aleksandras Menikovas shared them thoughts about the book, briefly told 

of its content. The idea was according to this book to organise a Christmas party. We were 

constructing a scenario, rehearsing, collecting songs, combining costumes. At 27 December 

the main character of George Swift’s book Gulliver’s travels, who played a student Saulius 

Malca, came in our center, where has been gathered in a large group of student kids. 

Lithuanian language teacher Alina Rudokiene played the role of Christmas Grandma. The 

teachers Violeta Deksnienė and Jovita Čeičienė incarnated in fairies, then into the little girls 

that really wanted to play with the children. Music teacher Jonas Ališauskas filled the event 

of fun, festive songs, performed by the students and teachers of the centre. Gulliver, the 

world-famous traveler had to find Christmas. He visited Russia, Youth Center, the country of 

tales, till finally found a wonderful Christmas and Santa Claus. Children’s clamor, echoing 

laughter, smiles filled the education center. It was done very small job, just spent one 

evening after work, but result was so big and rich, that filled all of us nice feeling for a long 

time. 

 

 

 


